UY BAN NHAN DAN

XA PHU LUONG

Sé: 82 /TB-UBND

Poc 1ap - Tw do - Hanh phic

THONG BAO

Phii Lwvong, ngay 01 thang 7 nam 2024

Két qua danh gia mirc d hai long ciia to chirc, ¢ nhén
trong quy II nam 2024

CONG HOA XA HOI CHU NGHIA VIET NAM

Cian cir Ké hoach s6 52/KH-UBND ngay 26 thang 4 nam 2024 cia Uy ban
nhan dan xi vé viéc Khao sat, do luong su hai long cua ngudi dén, to chic dbi véi
su phuc vu cua UBND xa nam 2024; Uy ban nhan dan xa thong béo két qua danh
gia mirc d6 hai long cua t6 chirc, ca nhan trong quy II ndm 2024, cu thé nhu sau:

Tong s y kién, danh gia: 355 danh gid, trong do:

SO phiéu | S6 phiéu | S6 phiéu
A A rat hai hai long/ khong .
STT NOi dung khao sat long/ Pon | C EAm, giam | hai long/ Ghi chu
gian giay to0 | Phirc tap
Noi dén tiép cua BO
Ol | phén Tiép nhén va tra 19 336 0
két qua
Tpéi do phuc vy, hudng
dan giai quyét thu tuc
00 har,lh (fhmh _cua cong 19 336 0
churc larp viéc tar Bo
phan Tiép nhén va tra
két qua
Thai do tiép nhan, tra
két qua gidi quyét thu
03 tuc, han‘h chm}: cua .cong 19 336 0
chirc lam viéc tai BO
phén Tiép nhén va tra
két qua
Thot gian xtr 1y, hoan
04 |tra két qua giai quyét 19 336 0
thu tuc hanh chinh
05 | Ho so tht tyc hanh chinh | 355 0 0

Tong sd phiéu/sd ho so di giai quyét 1a 355 phiéu/625 ho so, chiém 56,8%.
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Viéc t0 chuc lay ¥ kién, danh gia mac d6 hai long cua to chic, cong dan
nhdm xéc dinh mirc do thy hudng loi ich tir dich vy hanh chinh céng doi véi t0 chire
va cong dan; phat huy quyén lam chu cua nhan dan trong viéc tham gia xay dung
chinh quyén; 13 ndi dung tham khao dé danh gia can bg, cong chure thyc hi¢n nhiém
vu cung tng dich vu hanh chinh céng, qua d6 dé ra bién phap hanh dong dé phuc vu
cac t6 chiic va cong dan t6t hon trong thoi gian dén. T6 chirc, cong dan co thé danh
gia hai long thong qua 02 hinh thtrc:

- Panh gia bang phiéu khao sat tai B phan Tiép nhan va tra két qua;
- Banh gia thong qua trng dung Hue-S.

Vay nén, Uy ban nhan dan xi rdt mong mudn cac t6 chirc va cong dan thudng
xuyén gop y, danh gia mac d6 hai long cua minh d6i voi doi ngii can bo, cong chirc
dé cong tac giai quyét thil tuc hanh chinh ctua Uy ban nhan dan xi ngdy mot hoan
thién hon./.

Noi nhn: TM. UY BAN NHAN DAN
- TV. Dang ty; KT. CHU TICH
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- CT, cac PCT UBND xa;

- Céc ban nganh, doan thé x3;
- Trang Thong tin dién tir xa;
- Luu: VT.
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